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The Impact Of Business Intelligence On Marketing
Performance With Moderating Role Of Environmental
Turbulence (study case: pharmaceutical companies)

Hassan Karimian*

Mojgan Bahrami®

Abstract

In today's dynamic and changing environment is very important for corporate
executive the best performance to achieve to organization's strategies and goals.
Purpose of this paper is to evaluate the performance of companies that use of
business intelligence system for information choice and strategic decision based
on achieving competitive advantage in marketing performance. This study is
applied and implemented cross-sectional survey. The population is pharmaceutical
companies who have implemented a business intelligence system. The
questionnaire includes 35 questions to evaluate these companies produced and
will be distributed among the company's senior managers. For analysis we will
use of SPSS & LISREL Software. The results show companies the business
intelligence system for receiving, analyzing and using data to make decisions
managers have used far have been able to achieve a success in the competitive
environment and to achieve differentiation in a competitive advantage.

Key Words: Marketing Performance, Business Intelligence, competitive advantage
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