Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

215 5 o G 5 o5 35 S i B9 51 b STy (ol 15t Bty o 31y Sad 5 313 g5 s iy

(g3 Wlio)
S 130 b3 b 1ALy 3l 130 by ol

I g oS SIS 5 o ks

2 . wen 1 @ s 15 g .
Sy darumn G5 @ O 50 ¢ P69 > U9y
Ol gl Olgdo! (i i I 90T Ao« a0 095 .1
O 21 LT ¢ oMl 313T olLH1S SLTims d>19 cow g0 09 5 .2

(95/1218:: 3 4y 56 95/9/20 1L, 53 = 5)

o>

k4

S8y el il go 355 2y 81y b)) Ll Jlide slabaly (bl Bajb j e 1By @) cogl sl SOl 1A
| dos dslllas O‘i‘ L;Mo\ Gus )b Oleslw Xy 859 ui})')l u.u‘)Bl 5 oloilw 5 (g e dayly cuaS D92 g drwgl clads )3 L;Mo\ g
Al S g S GBS s (385 (585 Jla )3 b SSb i 8y 85)) 9 slaladly (oblil o Al

19051 Ui (sylal Biged g laduol yoeds Ao SOl i 8329 by Jali (5lo] dnol . an) (Stunsod = (hogi 35 bg) (9
i ul))w ul?:.u‘ dl)} M PR ubc»l dIM? d)lbﬁﬁw L)"9) )l odlaw! l) uJL.Bl):o ddlaio L. )l Aduxdd d.)l.)a.: IJ..uI J.wl:L;c ).QJ
Hli3lw &Yolae 39y 5 PLS g SPSS 581 65 5l eslisl b laosls s a595 ksl oo 55 lndelicis p g odlatul (i )3 b, 5l 5
8558 oS g 4o 3)90 S Slaye Sl gl po ds 309, e

SIB! piman W51y (g holine Aasly SL S5y 539 3551 b Sgm 5o 4 (slelaly by dlel dan a8 by oLis imgy (slaaisl Ldyaidl
5 ladaly 2lolil slal oo dlaily g2 )5 Joaws 35 (Jg 85 o i 1) SO 850 8309 (185)] 9 S e slay85)] (o iy ) 5 S
) 85 8309 (585

o5l g sladaly bl o Al 4 (sladas ol ailys g sy )l 4 (5900 (5) geanS ya (sly (W] Clio 1 (g g ol
.))LMJ .))‘9 g{ub _\3).3 3).’5

O 5 S (ST Sl eslabaly (bl i 825 L2511 O 39S

iy by bl SISl (sl luno iS5y a8 % (ol yie ST yw
a8 (5 3y Slas s i20) P Jle 3,805, (0 9 25055505
e 5 lojlw (Jlo (3551 A5 51 a5 prew (bl
a8 L)L 280y, oo il 2 (2o 2 o gy 53]

VL Csan] ool el yl3,3 ol e S0l

L3l pplio e inte 5 el 3 S 8 B9 55
5L wtew i psogMe Sjls e 306 | laslojle oS ol
(Datles adlos 395 25 (il )3 55 1y sy Hloo 5
37599y 93 By by ()] 3)9053 o plodl Cllllae (3o

Olsids 9,5 Ll gl g cibgo | el 1,085
STl o i) (2Lylib 3,55, (<l 1)) 3gmg glite

o=l aSLl s g b g ends ol Ll plo .(3)>)I>)l)§

keykhosro1981 @ yah00.Com : g Sl SLis | Jggume osim g3 *

116


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

1397 J.D;M DD JL«J “5)514:55 ,b}l&).’ dM:IMLW

o)|9_o.lb lmulo)lw B ol cel calisee UYW E5S a)’ﬁ)ol
Sl g pbyte syl g bjls move Sy g lolis |
o3> yial33l 1) Ll ()bl 5 cols, bl 4 cuaS b closs
o pltews Gl cobie sl il j1 (S (11) a8
glakly oLl (ol8) coje S 5 (bis ()b
o9 Glpie d e it by L)L (12) el
eSSt 3 s Jlos! L sl o Sluwwle a5 A0S 0
as yomie lodd &l o Cglay oy 3 So oSl ol s
L oS sl g 0945 o0 Camio )0 sonlae YLDl ¢ &
ey (s lg I3l cslelaly b gl 35 oo
aS aad o lii yel ol (14)wslosls 41,38 595 Lol Bun |,
S S el an by (85l Ll (36 lakaly 2b)l5L
Do owdige ) csldlaly Ob L poomes Syl Jgame
leas iso ) (19)5)h ik asp copie (clad Ko
WSy 85y o0yl sl 5 (2b)lib ol G g5blse Al
S5 LS 4 wmd o i 398 (claaisS (16)3)15 2939
Ol Sy 5 casl 5 LSk bawgs (lalaily 215k
4 calie gloSaly 5l eslitol b asles oo eSSl oyl jids
) Ul slazel s ge g a3y b o 53 slazel sl
o3l =SS slataly Sk 4 S u Ll pal, 8
sladaly obyhb lhlsicels 51 (S (17)%»&‘_5);])“.:]
Solazel Lilgo i ol cdmiin Bl Sy lisas |y

(L0) o350 (53bopprio * bz
U ladaly DLlik (ol (i) ) (S lgiees lasel
LacsOl Jlo slan Slae U (slogdlls  Siuion 5 Cuto
Yok Codige (clyy (g tie (5,0l oS Ll 51.(18)3,)
dile Sleas lapylojlu cunl (55558 489 conS o Sde
slasel ol gl 1y (o550 sla ol gl wilgs o eSSl

(19) 5,5 54 gl (5)boly I3l 4ot 1 5 (e

117

bl gy ol lyide g dpe Sb o by (g
PpS e i |y e (e B B9 )] addllas
STl it A By (5] iy (oA Ay
lacdsius o ol ) dlasgaze JS0 4 1l (g5t
S S e iy ol ecede 5 ol ol iy S 4 ke
L glesbw sl ) coods Ly Jgamee S5 800 &) 35
o) ool (Bama o pials Ly Gl ol ol
Jold sim sz Bl S5 e 8 By 0] 0,0,
Gy it s 5 00 4 55blg ons Sl S
a5 )15 Slalllas 51 (65l (Slise 45 (5)295 00
Loyl o coly mas il b ol by iy 4 (o)ble,
S 4z g lojles lil calisee (glaion (08 S sS
A UGl (3,5 by 5 (o ol yis Lo Jlisay
lagylejl dan (sl (6ymST plgisds 5 4 (55blg 5 At
{B) st 01 ke il 53 €y L2330yl solaie &
151 LSk e ot (slaplojls 3 loa STyl oS’
iy cgdlas Glodd cuasS 4 Cond b de el
aomliy g 1boe I3l plyide (5)blg 5 culs) 08
L3y 5 cols) (ials cozge w9 (L)l ogllasls
(1) 3,50 Soys

O Ol yuie 468 oS md oo gl Sl cpl 4100 g
(S sl ks (B85 o A5 1y S il o
ol s S Bl Sl o Syl ogllas g
Syo WS o bais 0By cluags Iy By ok g ABO 0
L bagi e 31,31 olamal )8y S0y (olatal Jols
Loy, s s gl bl 28 o <SS (ooleasil (o Jled
onl il )by slasely 4 e blite Laily) (e
4 p w58l elaizl L5 (6595 (9) dgiion e 1355
A (8 pb g (i (e 0dd dlogl ddally oS and
5325 b5l el A8 o Cughi |) &S0 ol 4 (e
L0 sl 1155 350 850 5 oo oo Al 51 50 0,
Ao ol eloial Jols 6595 slaglin 0)by> co ()l
99 Xy 39 b))l 9 86‘4143‘) St le Bg S o

..))].)


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

215 5 o G 5 o5 35 S i B9 51 b STy (ol 15t Bty o 31y Sad 5 313 g5 s iy

el pas 3l 395 slaza] clbculghus 4 alys oSl
ol g 2l aib sa YT cxio claasly an Mg
AU 3l et B i ol 255 oljde ) ggdge
(B)ecsy sl cowd jl aSp cosi gl linlbedls
seboan ol [LacsOl wild] byt ()3l b obglejls
Capdoe |y 395 2y 5 ail elaa] Clgue 1550 pglie
s (28) a5 L 158 L a5 855 3 b a8
Copde 6350 ) 5 cuS ja ) Sl 4 (ol
Sl 53 LM (26) sl ol a5 GS]
9 e S ytis Gl (oulul o paie S (S
028U Gledbl by b 5l Bl a4 S Canl ylojl
2310 Gl dilayome CleMbl (13,8 2l b Jgae
aS ol @ylow | glads 03 s porte SO 40 GLEMSI
sl Jodlygiwd dile olapuilSe 95Lu o Iy slael
5 3Ll |y (il d 45 dushe )01 5ok 5 GMS] 5 sl
OB Mgy 1) slaiel Al o (ild cnl g WS (0 s
(2T) 3,50 2258 (pogad o i 5 tstel (slo 1,5 4
ciblys sl cnge (SN lagh)l (B LS o) 4
S e 4oy g bl lojle &) s 33
by A (28) sz dalgs da o 1y lojlw LS
S hlos L sloinl glacdgins 4 Jlo slaglojl
Sle slaploslw g5l (gyblize bl Lasl & )b yie
7 YL (Jlo 3 Sles 0)50 cpl 4 il 429 b Al
2 LB @ as i pojl cond oyl Clas (29) sl asls
4B38 ime cludl o &S e e lis 1y (6,laS0L Cio
Ol g ol 0l dog (ASSL o> )3 Egdge nl 4 jieS

by dald o] (i g (Bpme 4 gk
5 pladie) 5 s laass I (SO 15)59 S
) Slae (2USTplie g doi slabyy (sl
sbajbrin (slaguS pade bd 4 g Cuwl glie Cydgize
Sl @l 4l beS )b g conl aidl o) sloz
oS G (30) 515 295,185 S’ ) BT (655,18 &
0400 48 Cewl wiwg o pls l wiob Sls S5 s

Juis an oleti (eloizl g (oases lagl; of o355

118

daly B)b 95 e glalasly (bl 1w S plgied sy
3L G ol 6)Loy ali8l )3 908 (e S ()0
Sogl g pbyie gl g (20 o | Bs (20)455 o
i Lol 2, Slos 3900 9 eSSl b byt o, 5 slosel
Ol a3 Bgn S sbxl lakaly SbliL 2l Ban syl
Cughi g Ngn bl 4 dm oo (Ui &5 ABb (o0 X0 9 (it
(1) a8 o S8 50 4y (s ol

slazel b 5 adgods SleMbl &)1 LUl & o)Ll il
ooled (udly a5 (glixe &y glalaly b)l5L 5> wlolsyl ol
JSie (> &) pLSi a8 byl g (25,1 b byt L
(22)a3L o

sloaiz ;50 abl, S Byl 9 1S e bS5
daled lawl 1) (Jaen g oloxel alas I glalaily oL l5L
(23) 35l o Jloen plidlanl & olows cas 1y oly ¢ 5,8
)b g3 e ddaly S hyg s lp Y byd i Jren
Ll am So plyea Jaen (8l (plpl ol
gle ( Jron | Gloss i (20)545 JUid wb (clabayl,
2 ewlol gloialy dw a5 Wb o 29 dloiel LB 4 2e
daly Sy Wb oo (2l 858l slaasl
b A 33 3939 Ky gl 5 (Jhed (e iite g s
Sg 4 (Jhoan gl L Wlgi oo X0 8309 2))) 1S o
(28)38 S’ by

A B Cuasya 3)50 i S o (alin [ Jlie Laily)
|y cika) ol 45 295 gme Casl (Sae By (] 05 o0 )13
500 Ohle 4l dils 9> (Suwly S opl g 1S AW
2 CBl ) A e Coles ) Al e patud S5 &S (i
35:(20)ams salgd SYob wigy SO, blie B )b 5l 6,50
J-lie basly) SOl aile ¢ 09,8 03,3 Sloss (sladise
ilay Sl oo &S 358 0313 L 4yim shinl 5y 51 Wl e
(105" g 1y e b Sl

(8ISl o > b8, slad pSeudn Aby & axg b
48 Sl sy petne Sl piliee ¢ UB) (Slacy o Laix
SS9 anely o, 8 L oSl jniy alyen diojls yel ol

&S o g Cwl (slanl (M 0,5 Gl 4 sloiwda


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

1397 ‘10)10.\43 DD JLMJ “;)51.:35 ,591&).’ d}h’«w

= ErS A i i g el JIS86 5 8329 (53 2
g b as ol ol ol dlie oyl bl o dal,
dalllas & o)l e Cdn g Laas 0 SOL Wy 5] Cocal
O 5 SSb S B (05, L labaly ob,T5L skl A,
By Olmdos Ole 2 )8 5 S (B Slao (oS s
5 b a5 cpl &S T 0jl e ledeol b dpw SSL
Slods gl & o3y yiiia sly sy bl il
dg- dbled 9 lg> 9 215 308 gl oo BB 555 o

(34)

sloel u|)>u l) Lm)lf 9 u.ws b)ﬁ)ol ;)i.)'.) (29w )I (31).))].)
sloel ul_m ﬂ,..w :\Ja.’]) aS L;l> » Ll ods 9529 )‘)L& »
Joles b e dlaly 381 cule,) (32) ) 929 )8
O el Sgysb 4 o)l Glojl b sl sl ol yie
o ol elidgs g s sales ol o] slasel
Ll 5 835 33 5 (e slagleflr 3,80es 1 5,5 s
Slio 45 ey o Ui o by s (33)cuily anlgs

o2 g lojle g byt oy daily peb )5 g S (BWB

iy 85em 3

Sl

Wl adaly ol 50

ezl

bl
o e gle 30
AR

Julize daslg

Jlfg'?wasujﬂ_"-lﬁb@a

s, sosta Ja 11 5,0

A oledol b ol s )3 plogl dsyo g3 0 CleMbl
s b cunlizte diged 09,5 Sy ol oo (oldl i 3l
Gl asgd (oyldpm dbges i, 3l odlitul b« ddlate )] Candd
2 Oy 3l lpie Ll gl ps Al yo 5 0 Gl
b g el lee 53 Ladaliiusy g oolitil (oo
O iz il B msgly (Blibcumes (o Shy
L pogas g (b (olil lp SSL L bl Al
L (B> polidl (gl blojl dibl 5 b (392 (g
)5 5158 b 5 @i )50 SPSS I3l 5l eslasl
ol 5 Suings s ol Bamsgul 5| as, 82/6
215 Lagl o 359053 45391 35 duis 9 350 huoyd 80/3 Ly
s 8615 JLs 21-30 1m s 2913  JLos 215 5 oy
L cosbae doys T e Jw 4150 10 514/6 . JL 31-40

119

&

P

sl (Kot = (rogi slapingh £95 5l ol (agh
2 ool b dg Sl 8329 byt i8] dxol>
L aslor (sl ages 83181 BBl (8590 5 (2 )5 Jo>
o Do dy dngi b pioed WAl 38450 RS
oololy PLS) 81 p 5 5l eslawl ¢ imgh ol 55 )5 Jodas
sl 4ol 10 JBlas s0b asges 35001 1380 o5 ol ool
it 10 ()l anlllas ) aSi) 4 an g5 b (35)st, b 50
54 59 asb )3 )a5,510000 L aiges 55101 Jolas sl o
o3zl o8 &b yiuw s 19000 00595 Lol yiw s 440 gomo
Soglamen c8)S 8 Slwle (Lo g 4b 0l S5l


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

215 5 o G 5 o5 35 S i B9 51 b STy (ol 15t Bty o 31y Sad 5 313 g5 s iy

calpd (ole o)k culps ooyn Gk J 253 2LL s
39550 dpmlme (S1indl yolie 5 (S5 (bl EligS S
D5 o3 0315 o)) 35 g Al oo ygbods 31 jLine oS
aobi sy SVl lole (sl ol oles /(38) a5l o
sl e ol szt 04 ) esliol Yl B 51
(39 5 A0) el 07 55 oS 35 2L g EligyS W ol
g3y sla e 45 amd e (Lii(l) Jgie 0 gy b
s sSse lame 13,8 S |, bt y3Lia
. g . 16 )
sy otz sl PLS Jljdle 5 by (AVE) 7S i
AVE (gl cuslis s ol colo gy 0 )5 4 ] Sen
Lon ¢l AVE lacio (41)aslos, S 8 yme YL 40/5 1,
oy 3 plis o8 sl 05 ) s imgly ool (sl pie
(1) Jors > Slwle opl ol o))y oo culio (] Ko
Ol st Sl es STy (s el 0 o3l
AVE )is g, l oolaawl b a8 casl (6p50jl0l (sla Jae
e 5l sl (syieS ole Uy oS V5w s 1
JHe Sy (2lg) 9 28 piar 505 laojle e (Stusen
slaodly s g dsjzs ol eS8 awlo s
2 e b SYole gyl bans b el o Siegd

b ol Jia Slaye Jilas (gl als po dw 3,554,

6L/1 ais Lolsesl glueys iy g Jlo 51 51 i
23050, 716 ol 11-2050 3 286 L 1-100 1
sl b)) oL Ll 314000, 2/5 s 21
o e ol |y B Gl 2oy 17/4 Bsas ol
4544 S 2 Sngs 93 3o)3 3y pogas doyy 9T S
21-30u0,5 6 Jw 11-20 s> 3313 Jl 1-1000 s
ailw Jlw4ljl ji 10364 Jlo 31-4000,5 9 (L
220503 3313 o JLu 110 4m s 57/ gl s 5 Szl
Lo 1y SOb L b)) bl Jlo 2123000, 9/1 « JLu 11
Aabts 3l Bt o 5 ool (5)slae> sl 302
Llib yite (gl b odlitl s L lidos
by bylik s pSeae pb Blis 5 o sl 5 (el
Ao 51 a5y B39 )] ysite SLaSSL 2y B39 552
Jlo 2y Slas 018 a1 Hiso Ly (0] 5B
DL il ) S 5 S BN Gl it 5 €S b
EURCIUE I Vo SN JVSYSTLH W WS . SO L SV S S 158
i oyl (10,365 37) € 5 e S st
oy sl Jl0y55 0 25V 2oy Sl GimgR el sy & iS5
ax 2l debiyg o g0 gy 2B sl 299 ol b
2 Ohaaste 5 bl p b Uy silles sad Jloe! clyuss )
sladie Ghjly (gwyn slp e85 )8 (Bamsgul ks
ol 1551y (2lg) 9 1ySen (2l (bl sline dw (55505l

doliuins s (L 9 () Gl ol .1 Jgu

AVE Sy bl S oWl 4ol ke
0/6 0/858 0/781 4 slazel
0/53 0/746 0/751 4 Hgm
0/58 0/807 0/722 3 bl
0/68 0/863 0/762 3 S e sloty)
0/68 0/867 0177 3 RV
0/66 0/852 01741 3 lize L,
0/52 0/931 0/921 19 TS

Cwl 00 oolawl Ls_lf JJ.A uu)‘); ‘d)blw J,\A uu)‘); mwb

-

32 3 o PLS gy 53 ol Juloi 02,6501 | 31l

’ Sings : I8l e s 3l i il (ops sl (ol )LJ e TN
0505 5 ey 4o 4S5 Wb o ojlel Sidgh < Jlo il

. ' (8 )=S0l sla Lo yo5ly A ye aw Jols Smart PLS
oy Ghgdy (ol 4 g 4Dy 398 (hagh (sadns )b

120


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

1397 J.D;M DD Jl«d “5)56.9'3 ,5,1&).9 d)‘é’dn!ﬁl«aﬁ

oy Sl djle e auli ) meh (sl Jho cawlio
5 29850 o3l GOF gl &y jline S5 Lo (IS Jao 352

S Jbe e Sl (3512 lane ol (SL0/T Jade Jguas
Jses 3 S ass 1 s s glaie 4 (A2)35 0 425
plie ¢ Jgoyd oyl b ollae (43) i onlizul ymeS 150 55l
e §) plis ooy a T2 41, 035 4 .0/15 0/02
O30l batye gl ) (698 5 bawgio cin s s
Sladd)d Julod g 4 jod eionen § JiBgR Srans b

Sobline colys (awyp ()il Coond > Jolis 25w ol
S8l colpd gy () 5 e b 51 S5 52 4y bgpye Z
Gl Ladus )b 5l G sld e 4 bgsye ol )b oss
olatwl jlpme cpiz I Jimogy (6)lSLe Jao (A5ln (o)
layiio 4y byyo RY (g5 Jlins (09 .43l o VAIUES
e S le_, S olio )lse cplicwl Jde dtusly oyless
&S Srge g ke pasuie |y o (doin ©)a8 jlae
]) 0/35 90/15 90/02 )IA.Q.A dw ]}09).} 3)1») .))9» » Qz)‘,\.&o
bwgie iy Say i )8 3l L Cuip 4 wled S
Blo 612 Q7 e )ls 1) ol 4 bgsye gliyg 85k <58 5

Bl ol oS el sy 013855 8509 35)) slign®

Wil g b ejlw ol pegas ) i Cgd (i

Tne.sfl | e |

[l [or] |
3 .

Valaas YHIFFF

by WI-F D

L=
; £
l .ti'

Vo of e

Yiay
hq.gg,f 'FITFLH

1Y af AFIVFEY

1T g8 YTa/FYY o s

Va8 Yyiavr

£
1

d
\

}f ~
AY

YEIY

'H\H\ e
q

Aoz Yufee) TATS ¢

R YaITY- l
Vg g AT FAA YIVAY

W44
h!ldu_,.r z
FFaww A

VA

I T s gf || TFas S || T gf || YFasad |
% ] >

\ air AL YFIQAY YY/v-4

/ )4 TV az g

AR

/A

TVYEY
o Yhasof

VAIABA
V&I FY
TYEIAYE Vit

Y\YIVFF
-~ Y

YiaYF

¥ Fasef

OIFLF

ik

TVUYAF
AIMA TYrIvaY ‘
TAMNF

\ Flased

ot
&
bX

AIAAF
/ Tel=FA
¥

1Fay o EAITYA YL/hTFF
[oer] [rar] (o]

Z 555z sl g L 0l pod 8 a5 Joo 12 5155

121


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

1397 o lowsd (o3 o S (5,9l g oole ,3 GUS] doliliad

PR SWans 8 a0l bgypo gl 12 Jouo

@ (51oxd) P 53l s o o a0y
D9 0 D) 0/261 S Slas * clabasly ob,l5k H,
29 00 3y 0/524 SN Slawo * slosel Hoq

Ot )15 3525 (5 )blins Al a5 8309 (050 5 Sgm O 4l (35 Sl o L W lao Fuigy Hz.
Casline o B Bhag (55)] 5 B O Aty )3 (SN Slao 5 e GiE5 (o)
b o ) 1/513 S Slas * bl H,.3
g g0 48y 0139 oo 276 I lio * S ke sla i) Hs.4
29 00 3y 1/158 W) Slao * Jren Hs
D9 0 D) 0/464 S Slas * Jlaze baly, Hoe
P S e (s 8 Jlod g jod 4 bgrye gl 13 Jgua
W R® 313! g o 1 sl yane SWER)
S el o yolxe
doib o 4b 0/781 0/884 53/759 Ny 83y byl ey bk H,
daib o 4b 0/518 0/72 3/53 Sy 8y b5 dlexel  Hig
39 0 3) 3l (gybline dlayl, 1/102 Ny by iyl — Lgn Hio
dgid so 45Dy 0/461 0/679 2/182 Sy bh o5 <blsyl  Hig
doub g0 4Byl 0/52 0/721 5/45 Ny 639 ooyl = Synde sbazs)  Hia
dgid so 45Dy 0/595 0771 5/82 Sy bhy i) —Jres  His
dgid so 45Dy 0/52 0/743 4123 Sy bk Uik blie bly,  Hig

asb )3 o)y 3l Cibgo i odidy baslyy 4565, (a8
B3 LP))lpden Om Ay Giegj gl 4 drgi b 0gd e
daoly &Sl da g b i )S don g oo 5 Camndjholize W5
ol g M aw SO B3 b yiie adllas 390 (5]
Obyide 503 4 s |y Jlo @lie Sl gty oo (b piie
bis S5k S0 b 1y e (Vsb digy 5 28lie 395 pliof
6 gy irog ol 4 dag b gsdge (ul 45 A 0
L) &ils oy bl mwbs b a5 1y sl o 45l
Al 4o Cos g 1S (o5 joby Jlo 10 51 apw SO L Ll
S BLS,l sl o (shsdn b st dpw SOL e SY5b
iy B3 il L A8 sl e e, ol ol 500
sl lojles e Sl (2b Gl yidie g )l (st dlai
LU A Slej oS e olST gl sl )b olse oy

&

—)

a$ ol i Gimgis slaodly (glel Julow g 4350 ol
3313 oolslins Ay S 5y 839 5351 b cslalasly b3k
el laan 5 Slaingh @l b G0 des )b ol aub
1 By Wi ladaly DL lib S ce L
€1 ) 1 e ot B S 9 5 lacSly
SHle dawgs > ol cmnl iglataly Lo)lib o a0
b eSSl ol pl bpte e (45 544 10 ) « pogas
Sl cogn SO a ol Glp ) Gldaly ob)LL 55))
Cowddny @l 1500 4 a5 b ien LS S ol
4 ey bl slol dea gle] Julos g 45 31 oal

2 dleiel Ll (gyloline dlayly SOL W4 8339 (5551 b Lo
bl & G (gute 59850k plgis 4 (L Ly 850>

dia Suie Ko g D9 oo Dgmime Cuodd 535S &)1y luelol


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

1397 A olowi (o juws Jlw (5,55 g osle ;5 GHES dolilad

Lacsol (B bwy Sl ouiled (3,5 coley Jie e

A8l oS3l gy Gyt | (B lp Sl
Jbda |y alacadgioe g O (Elge (oiagh y» plo
o @l Olpee & cas ne o e ol Jg 5)b
o 55)) = s S8 8L L g 05es odlitul lidos
5 CMSie 4y o)Ll a Sl 4 g b bl ansly wladss
Ay aab e piY bl Uilsjj Sy B glacadgise
laassl 125, 5 o o)Ll Limgh cpl clacudgiswl (S p
5 Cmlaodly (g yglana Loy S 4 2910 Lais Jimg3y
Oloj S g canl Code oligS Sloj Bygd 4 dgame o el
AU Gimgiy ol 5 adlllas 2)50 (slayeito ; Canl (Sae
soboan 4l 5503 9)50 255 gl i g g ALBIS
38 o Syl sl g a0)ls 4l ol Bl azgl ey Jpane
(Blg s Hlebl jol3l Blga (S0 53 9 3, 3929 (alacglis
GialS 4y oo Sl oo dlls (] g 28 e (5)la3g5 255
Olyedn Wlgi e j ) 3)lge 33,5 gl @l <>
oo 29 485 iy Sl sl gy (sl Slegsge
) ooy fslabaly (2b)l3L sl > SL kb &g
ololis <S5l qwlio Laal5El b s liwa b cslalaly oblib
(Sb byitie o83 1 2L)IL a8 slabaly  She Jalgs
s sl odses sladail) )3 (SIS B (o)

WSSl S 859 oyl il o (g5l juds

S5 4ol

sladaly )l g ladaly LIk el 0558 «
blas jlgs oo b s )0 (e dbool b ylojen cosesils
4S5 gyed d wad ide |y Ladie) 500 0 SSb cans
ooleal ) SOb an il (Sly g 3l elas] oL e
d92g el (sl 4 Jlgld clacbusl 3> 0g2 b g atles
Sl LacsSOl plo G 4 b puie Cpn s 5l )b
sbla ol sle SeSTS sl iy & Sl ol o) 08
9 sobal Glolacl llyd 53 plyiis d SeSTL g 09

Jio 2 5 (o9 plol il (sladay o ) (ot (Saguis

123

Sy Al Al antls 3929 i3k e 9 lojl (555
33,5 oyl A3y 859 S5yl g 0ad B Ladl
s hlise dlarly SSb 5 B9 (551 L b S yide sla b))
aS 553 obytie b Wlgs SOb &S 2445 o0 2wl Sloj 5 0y
Mt Sogldie (Kip 8 9 (6)SE gaw b L3l I glasgeoee
SEBlIS plyial o), S03 b ol o 1o glaz 3 5 25 ol
L oS o500 L 45 o5 oty - Canlgg] e g S8 o,
S o ) bl (only 4 o b st o o lojls
9 g oo 00l Fow lojle Ol S Cuous 4y 2Blge y> asly
Olee Csto dlail) 3529 b g0 (il38l L 2y B39 (B)))
Cpgf b Sy 05)) & A o 0B L2 g B3] 5 e
2 o 65l LI b yiie gow 4 (Jien
i S op s S L5 e b5 )
Gl 1y 355 1 slgty SOb LSS 451 .l 3350 b))
WS oL Pl any Lagl s &gl 5 5 5,0 (b yoae
05 3 e e 03,5 ol |y ol Slael a5l
o83l L Jelite Loy (3o gl il S sl ]
Sy blae bulgy 304l (gjbline dlaly SSL L5y 859
Lol el dily Jilie Byl 4y 263 5L sls)l (ol (bl
sla i)l oy o)y wlol Cuoal s opl 3 &S 3>
g dloiel gl p3Y Jiod Gyso cpl 0 &S Cunl dolis 350
SOl 5 83y i) dliog cpir U il 0529 4 24

b a8l
Olyme 4 (U lio puiite md oo (LIS gl (sloadly
832g Uil g ldlasly bk Ay Gle S hdad juite S
adlls 5)50 (6ylel dnoly 4 Syl 4 dr g b il i Sy
ol wliwlie a5 i8S g o fitan dnw SO B9 byt
Hlas 433 5y o 395 3l Jlo lin @ i ol
g Gaenily 1y 395 15U g doen clél a5 SUS
Dlo s 3l g8l jiSluo S oo &y g S pod dr g CulliS
D5 B o fata (slaign 55 (ispa 1231 395
48 o8l > g Cond gy ddnen Cupdb g Cuyd (e
8 sl 5 Sl e o e SMS] Jle Cilaal (s

o dimdy g i ) 05 @blie 5 A3l phee 3] (sl &S 0,8


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

I8 5 oS SIS S el 5 STL Wy B39 (051 U (sl (5L Ay oo oy (e 5 S35 pund i

4olijlg
1. Brand equity Ny b3 o)l
2. Customer- Based

(Olsmte 1)) 4 () b3l

3. Financial Approach S 2,5,
4. Perceived quality oxs S1ysl cuasS
5. Brand loyalty Ly s (gyblag
6. Brand image Ny pgal
7. Socia exchange theory bl bl )65
8. Relationship marketing wlably Sbylsb
9. Trust Slozel
10. Empathy JPAVE
11. Shared values S o sl 5l
12. Communication olbls,)l
13. Bonding Lgu
14. Reciprocity Jléze Layly,
15. Business ethics g S ZMS

Reference

1. Lee J, Back K. (2010). Reexamination of attendee-
based brand equity. Tourism Management; (31): 395-
401

2. Simon CJ, Sullivan MW. (1993). The measurement
and determinates of brand equity: a financia

approach. Marketing Science; 1(12):3-4

3. Farhangi A, Abedini R. (2014). The impact of the

media mix elements on brand equity Services. The
case study of Sina Bank. Journal of Marketing
Management; (26): 47-74.(In Persian).

4. Soleymani Boshli A. (2012). Socia marketing and its
role in strengthening the brand in the banks. Bank &

Economy; (122): 26-29.(In Persian).

5. Yoo B, Donthu N, Lee S. (2000). An examination of
selected marketing mix elements and brand Equity.
Journal of the Academy of Marketing Science;
2(28):195-211

6. Lin L. (2010). The relationship of consumer
personality trait, brand personality and brand loyalty:
an empirical study of toys and video games buyers.
Journal of Product & Brand Management; 1(19), 4-17

124

Sllib o 48 ol s b dlasly sy o ka5 4y asul
Ob e 303 jl g 303 3529 SSb G 839 5] 9 sl
S a8 55,8 5 S (B Glas > dw SSb B3
Conl duilgs cduoy oo a5 4y ()5 5 S s (gl g0
P90l ol 4SS ol andl ol o)ls daly ol 4 gladbas
plesiin y ol ingsy > el 3y90 Biges o CB)5 L
s 3 o JLo o bls 4 oo ] o stz (sl
Al el nly a1y 098 Jlo claal ailgn b jbe e
S oy ind gl o ol & S e slagis)l 5,90 3 Se
S8 e gle o Glytde gl b 5o bl 4l
Uiyl So (W Glao 338, 5y 1a5 5 A dgd ywlus
0=l 93y g 1liee Clas 4 (e 9 UL (g S e
8 e Reag 5 kel a4 sl (See 3l e 5Ll 55

ol Cawd 1y 295 x8lie g odd 3)lg s julles dusy )

SN St

fogen (SW Clegoge a4 @lio (Byxo b gl cpl )

ol 005 dgi 35 6 bl 9 SlalT Colsy e

S 3wl

o gk Jolye &S ) oS SleS )5 (oolos il dlie Bty


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

1397 A olowi (o juws Jlw (5,55 g osle ;5 GHES dolilad

Heffernan T. Oneill G. Travaglione T. Droulers M.
(2008). Relationship marketing: The impact of
emotional intelligence and trust on bank performance.
International Journal of Bank Marketing; 3(26):183-
199

Dewitt T, Nguyen DT, Marshal R. (2008).
Exploring customer loyalty following service
recovery: The mediating effects of trust and

emotions. Journa of Service Research; 3(10):269-
281

SinLYM, Tse ACB, Yau OHM, Lee JSY, Chow R.
(2002). The effect of relationship marketing
orientation on business performance in a service-
oriented economy. Journa of Services Marketing ;
7(16):656-676

Chattananon A, Trimetsoontorn J. (2009).
Relationship marketing: A thai case. International
Journal of Emerging Markets ;(4)3: 252-274.

Taleghani M, Gilaninia S, Mousavian J. (2011). The

role of relationship marketing in customer orientation
process in the banking industry with focus on loyalty
(case study: banking industry of iran). International
Journal of Business and Social Science; 19(2): 155-
166

Ghazizade M, Ahmadi M, Hadadi M. (2010). A new
approach in marketing: relationship marketing. Banks
and Economy; 109: 40-43.(In Persian).

Kayaman R, Aradi H. (2007). Customer based brand
equity: Evidence from the hotel industry. Managing
Service Quality;1(17):92-109

Wang D, Chen P, Yu T, Hsiao C. (2015). The effects
of corporate socia responsibility on brand equity end
firm performance. Journal of Business Research; 1-5.

Khodadadiyan Z, Seyedi A.(2015). The relation of
ethical advertisement with consumer behavior. Ethics

in Science and Technology; 9(4):1-10.(In Persian).

Mukherjee A, Nath P. (2003). A model of trust in
online relationship banking. International Journal of
Bank Marketing ;1(21):5-15

Shirkhodaei M, Tahmasbi Roshan N, Khalili Palandi
F.(2015). Customer orientation of employee:
Explaining the role of ethical work climate and
person-organization fit. Ethics in Science and

Technology: 9(4):1-12.(In Persian).

125

10.

11.

12.

13.

14.

15.

16.

17.

Hong-Youl H. John J, Janda S, Muthaly S. (2011).
The effects of advertising spending on brand loyalty
in services. European Journa of Marketing;
4(45):673-691

Ataman B, Ulengin B.(2003). A note on the effect of
brand image on sales. Journal of Product & Brand
Management; 4(12):237-250

Raineri N, MegjiaMorelos GH, Francoeur V. (2015).
Employee eco-initiatives and the workplace socia
exchange network. European Management Journa: 1-
12

Y oganathan D, Jebarajakirthy C, Thaichon P. (2015).

The influence of relationship marketing orientation
on brand equity in banks. Journal of Retailing and

Consumer Services; (26) :14-22

Shirkhodaei M, Nejat S, Akbari A.(2014). The effect
of relationship marketing tactics on the insurance
company's customer satisfaction and loyalty.
Quarterly  Journal of Modern  Marketing
Management; 1(5):129-148.(In Persian).

Samadi S, Motaharingad F, Pourashraf Y, Toulabi
Z.(2014). Model car insurance customer loyalty
insurance companies, with emphasis on the role of
relationship marketing links. Bulletin of Insurance;
2(114):67-88.(In Persian).

Huang M. (2014). The influence of relationship

marketing investments on customer gratitudein
retailing. Journal of Business Research; 6(68):1318-
1323

Shahhoseyni M, Ekhlasi A, Rahmani K. (2011).
Brand equity of services and behavior of customers
buying. Quarterly Journal of Modern Marketing
Management; 3(1):63-78.(In Persian).

Hogan J E, Lemon K N, Rust R T. (2002). Customer
equity management charting new directions for the
future of marketing. Journal of Service Research;
1(5):4-12

Aghaei M, Vahedi E, Safari-Kahreh M, Pirooz M. (
2014 ). An examination of the relationship between
services marketing mix and brand equity dimensions.
Procedia - Social and Behavioura Sciences ;(109):
865 — 869.

Kazemi M, Khojaste GH.(2010). The effect of
relationship on trust and loyalty of customers: A Case
Study of Fars Bank Saderat [M.A thesis]. Sistan &
Balochestan University.(In Persian).


http://ethicsjournal.ir/article-1-1000-fa.html

Downloaded from ethicsjournal.ir at 12:20 +0430 on Sunday June 17th 2018

39.

40.

41.

42.

43.

45.

I8 5 oS SIS S el 5 STL Wy B39 (051 U (sl (5L Ay oo oy (e 5 S35 pund i

Cronbach LJ. (1951). Coefficient apha and the
interna structure of tests. Psychometrika; 16 (3), 297-
334.

Nunnally J C. (1978). Psychometric theory
Seconded. New Y ork : McGraw-Hill.

Fornell C, Larcker DF. (1981). Evaluating structural
equation models with unobservable variables and
measurement error. Journal of Marketing Research:
39-50

Wetzels M, Odekerken-Schroder G, Van Oppen C.
(2009). Using PLS path modeling for assessing
hierarchica construct models: guidelines and
empirical illustration. MIS Quarterly; (1): 177-195

Cohen J. (1988). Statistical power analysis for the
behavioral sciences. 2™ ed. New Jersey: Lawrence
Erlbaum Associates, ISBN 0-8058-0283-5

. Miquel-Romero M, Caplliure-Giner E, Adame-

Sanchez C. (2014). Relationship marketing
management: Its importance in private |abel
extension. Journal Of Business Research; 67(5): 667—
672

Ca Y, Zhao G, He J. (2014). Influences of two
modes of intergenerational communication on brand
equity. Journal Of Business Research; 68(3): 553-560

126

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

Hasanpour A, Abbasi T, Hasandipour Heris R,
Rahimi Atani M.(2015). The socia and ethical role of
financial institutions in determining the behavior of

costumers. Ethics in Science and Technology¢ 9(1):1-

11.(In Persian).

Goel M, Ramanathan P. ( 2014 ). Business ethics and
corporate social responsibility —Is there a dividing
line? Procedia Economics and Finance; (11): 49-59

Abdollahzade GH, Sharifzade MSH, Arabiyoun
A.(2015). Identify the components of the concept of
business ethics in agriculture: Cluster analysis
impressions. Development of Entrepreneurship; 2:
253-271.(In Persian).

Leonidou LC. Leonidou CN. Kvasova O. (2013).
Cultural arivers an trust outcomes of organizational
unethical marketing behaviour. European Journa of
Marketing; 3(47): 525-556

Castaldo S, Perrini F, Misani N, Tencati A. (2009).
The missing link between corporate social
responsibility and consumer trust: The case of fair
trade products. Journa of Business Ethics; (84):1-15

Havaldar K. (2011). Industrial marketing. Trandated
by: Abdolvand MA. Nikomaram H.(2013). Tehran:
Islamic Azad University. Pp. 60-61

Bahrami Samani M. (2013). The role of customer-
linking, brand position and new service development
on customer loyalty in internet banking. Maaysia
University Teknologi Maaysia.

Kim H, Kim W G, An J A.(2005).The effect of
consumer-based brand equity on firm financial
performance. Journal  Consumer Marketing;
20(4):335-351

Tsdikis J, Seaton B. (2006). Business ethics index:
measuring consumer sentiments toward business
ethical practices. Journal of Business Ethics;
82(4):919-928

Hulland J. (1999). Use of partial least squares (PLS)
in strategic management research: a review of four
resent studies. Strategic Management Journa; 20
(2):195-204


http://ethicsjournal.ir/article-1-1000-fa.html

